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About physiotherapy benefits
The type of benefits covered under your organization’s group benefit plan may be different than the benefits covered under other employer
benefit plans. This means that the physiotherapy benefit under your benefit plan may be also be different than another employer’s plan.

Sun Life has noticed a trend for physiotherapy claims being made for gym memberships, weight loss or fitness programs and for other
preventative purposes. While a physiotherapist may have provided you with these services, the physiotherapy benefit under your group
plan is not meant to cover such services. It is important to know that if you make a claim for these type of services, you may

not be reimbursed.

Sun Life receives many questions about the types of service or treatment that are covered under the physiotherapy benefit.
To help address some of these questions we are providing some information that you can use as a guideline to help determine
if services qualify for reimbursement under the physiotherapy benefit in your benefit plan.

The following general information may help you better understand the use of your physiotherapy benefits.

Did you know...

e Physiotherapy coverage is intended for the rehabilitation of an existing medical condition — like an illness or injury.
It is not intended to cover preventative, permanent or ongoing treatment.

e Sun Life plans do not cover physiotherapy services when they are used as a weight loss treatment or when they
are used to provide a person with an exercise program, or personal training programs.

e Inaddition, in order for physiotherapy expenses to be eligible for reimbursement, the services/treatments must
be performed by a qualified practitioner. That means that the physiotherapist is an active, licensed member
of the provincial regulatory body where they practice.

Here is a list of designations that Sun Life recognizes:
e PT. (Physiotherapist)
e B.Sc. PT. (Bachelor’s of Science in Physiotherapy)
e RPHT./R.PT./D.PT. (Registered Physiotherapist)

Expenses for services provided by physiotherapists without proper designations are not eligible for reimbursement.

If there is no provincial governing body of physiotherapists in your province (i.e., Nunavut and NWT), the physiotherapist must
be an active member of an association approved by Sun Life. Please contact our Customer Care Centre for the names of the approved
associations in these provinces.

Please also note that in some cases, Sun Life may need more information from you or your physiotherapist to properly determine whether
your claim is eligible for reimbursement under your plan. To ensure that your claim is handled in a timely manner, please
provide any requested additional information as soon as possible and encourage your physiotherapist to do the same.

Refer to your benefits booklet

To learn more or to get specific information about physiotherapy coverage under your organization’s benefit plan, please refer
to your benefits plan booklet, visit www.mysunlife.ca or contact a Sun Life Customer Care Centre Representative at our toll free
number at 1-800-361-6212.

Life’s brighter under the sun

Group Benefits are offered by Sun Life Assurance Company of Canada, Sun
a member of the Sun Life Financial group of companies.
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