
Take a look at your new and improved SunUniversalLife statement

We’ve updated your statement with a brand new look. With these updates you can walk through the sections 
of your statement more easily. In addition, with updated, simple definitions, combined with a clear summary of 
your investment details, you can quickly see how your investment accounts are performing (if you have them). 

What have we enhanced?
Your SunUniversalLife statement has many great features, including: 
• handy definitions throughout your statement, of different terms that are used in your policy;
• a clear summary of your current coverage; 
• information on your policy fund breakdown and current investment mix; and
• new information on your rate of return since your policy effective date.

We have also adjusted some of the sections on your statement. Sections you may be familiar with, like your 
‘Investment summary’ and ‘Investment account allocation’, have been updated with new titles. However, all of 
the same important information is still included.

We’ve included these updates to clarify the information provided. These updates do not indicate changes to the 
policy. We’ve only updated your statement with a new look.

If you have any questions, you can look to your statement for your advisor’s contact information. Your advisor 
can walk through your statement with you, and help answer any questions you may have about your policy. Or 
call our Customer Care Centre at 1 877 SUN-LIFE/1 877 786-5433.

If you wish to view similar details about your policy online, please visit www.sunlife.ca/CustomerAccess.  
All you need is your access identification number (ID), which you received when you registered for Customer 
Access. If you don’t have an access ID or haven’t registered yet, you can register on the site. You are already 
eligible; all you need is your policy number, located on your statement. When you log in to Customer Access, 
you can browse interesting articles and gain helpful information and updates about your plans with Sun Life 
Financial. 

Sincerely,

Pam Cromie
AVP, Individual Insurance Operations

Life’s brighter under the sun
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