
Data sources:
•  Sun Life COVID-19 and Mental Health OMNI Study. Online interviews were conducted with 1000 Canadians across the country from April 29 – May 1, 2020.
•  COVID-19 Bright Minds Community Study. Online surveys were conducted from April 13 – 17, 2020 with 692 clients; and from April 29 – May 5, 2020 with 552 clients.

*Transactional data observed from March 1 to May 15, 2020.

Group Retirement Services are provided by Sun Life Assurance Company of Canada, a member 
of the Sun Life group of companies. © Sun Life Assurance Company of Canada, 2020. 
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Find out more
 Check out the recent article in Benefits Canada, featuring commentary on the survey  

by Jacques Goulet, President of Sun Life Canada

56% of Canadians told 
us their mental health has 
been negatively affected by 
COVID-19.

 Women (62%) and those aged 
35-54 (65%) were most likely  
to be impacted.

58% of those negatively affected 
are not seeking help.

51% of Canadians said 
financial concerns were one of the 
main reasons for their mental health 
challenges. GRS plan members 
reported similar concerns. The top 
four contributors were:

The most cited barriers to seeking 
support were:

For those whose mental health has not been 
affected by COVID-19, the main reasons were:

Fewer GRS plan 
members reported 
feeling concerned, 
compared to clients 
overall (56% vs. 65%).

Notably, GRS plan  
members reported 
feeling more grateful  
(49% vs. 38%)  
and optimistic  
(40% vs. 33%)  
than others.

A focus on overall wellness
Friends and family, physical health and freedom are the top three  
things that COVID-19 has made Canadians appreciate more. Although  
mental health is clearly of concern, our studies highlighted some positive 
areas for GRS plan members in particular. This may point to the value  
of a workplace savings plan, and other resources to support employees, 
such as myWellness Rewards.

Social isolation 66%
Concern for loved ones 57%

I have access to the things I need/want 69%I can’t afford it 22%
I have a strong support network 34%I don’t know where to get help 17%
I’m able to work 25%I’m embarrassed to seek help  12%

Fear of catching the virus 56%
Financial concerns 51%
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Staying the course

Our studies showed 
that 19% of GRS 
plan members were 
concerned about their 
long-term financial 
situation, including 
investments and 
retirement. However, 
only 2.5% of GRS plan 
members made fund 
changes during the 
recent period of  
market volatility.*

Encouraging plan members to seek support
21% of GRS plan members are seeking more mental 
health information, including help to manage financial 
stress. Key resources include:
•  Their company’s Employee and Family Assistance 

Program (EFAP)
•  Lumino Health, Sun Life’s digital wellness platform, 

including a new Stress and Anxiety Explorer
•  Free credit counselling and debt management 

services
•  A series of Sun Life webinars on various financial 

and wellness topics, including mental health
•  Guidance from a Sun Life or Group Advisor
•  Pre-retirement planning sessions for plan 

members age 50+

Sun Life recently conducted national studies to gauge how Canadians are coping  
with stressors in the age of COVID-19. This infographic explores:

How mental and financial health intersect
We’re leveraging these insights to support Group Retirement Services plan members
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https://www.benefitscanada.com/news/56-of-canadians-say-coronavirus-negatively-impacting-mental-health-survey-145938
https://www.sunlife.ca/slf/planstoevolve/Workplace+investment+solutions/myWellness+Rewards?vgnLocale=en_CA
https://luminohealth.sunlife.ca/s/?language=en_US
https://luminohealth.sunlife.ca/s/article/Stress-and-Anxiety-Explorer?language=en_US
https://www.sunlife.ca/static/slf/COVID-19/Site%20Administration/Pandemic_impact_3_services_that_can_help_your_plan_members_English_td_v2.pdf
https://www.sunlife.ca/static/slf/COVID-19/Site%20Administration/Pandemic_impact_3_services_that_can_help_your_plan_members_English_td_v2.pdf
https://www.sunlife.ca/ca/campaign/Financial+wellness+webinars?vgnLocale=en_CA&%2Fmymoney
https://sunlife.hubs.vidyard.com/watch/LD1osB4o8ednNCbihiajwH?
https://www.sunlife.ca/ca/Explore+products/Investments/Workplace+investments/Leaving+your+workplace+pension+and+savings+plan/Your+Retirement+Journey+starts+here?vgnLocale=en_CA

