


Get ready to use your new Employee Assistance Program (EAP) 

Hello everyone,

We’re happy to announce that, as of [date], you’ll have access to Lumino Health Virtual Care EAP, provided by Dialogue. 

You and your eligible dependents will have access to essential EAP services available through the Lumino Health Virtual Care mobile app, website or by phone. You’ll get support for: 
· Stress and wellness, including access to internet-based cognitive behavioural therapy (iCBT)
· Family and relationships, including child and elder care 
· Work and career counselling
· Legal and financial services
For more information on this service, click here. 

Plan sponsors: if you’re an existing Lumino Health Virtual Care Client, please add the sentence below to your communication:

· Reminder: If you’ve already created a Lumino Health Virtual Care account, there’s no need to register again. You can use your existing log-in to access EAP services. As of [date], you’ll see newly added tiles on your iOS, Android or web app that will give you access to the services listed above.

As of [date], you’ll be able to access your new EAP by: 

· visiting luminovc.dialogue.co or
· using your Lumino Health Virtual Care app for iPhone or Android. You can download the app using Google Play or at the App Store. 
· Click on “Create your account” and follow the instructions to create your account.

When accessing EAP via the app is not possible:
· you can get access to immediate help by phone at 1-844-342-3327. A Member Service Specialist will assess your need and coordinate care with the appropriate resources.

We’ll send out more details on what your EAP includes and how to use the services soon. 

[Signature]


One week prior to launch

Hello everyone,
 
We’re a week away from launching Lumino Health Virtual Care EAP, provided by Dialogue! 
We’re happy to offer you this benefit. It’ll support you across a broad range of work and life areas, including the following: 
· mental health support 
· legal and financial advice 
· work and career counselling 
· support for families and relationships 

Lumino Health Virtual Care EAP is available to you and your eligible dependents. 

On [date], you’ll be able to use your EAP services by visiting luminovc.dialogue.co or, using your Lumino Health Virtual Care app for iPhone or Android. You can download the app using Google Play or at the App Store. 

When accessing EAP via the app is not possible:
You can get access to immediate help through your EAP at 1-844-342-3327.

Plan sponsors: if you’re an existing Lumino Health Virtual Care Client, please add the sentence below to your communication:

· Reminder: If you’ve already created a Lumino Health Virtual Care account, you can use your existing log-in to access EAP services.
 
Don’t miss out on registering for Lumino Health Virtual Care on [Date]!
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Your new Employee Assistance program (EAP) is here! 

Hi everyone,

We’re happy to announce that starting today, you and your family will have access to fast, accessible EAP services focused on outcomes. 

Our new EAP services provide you with proactive care through preventive resources. This service is accessible from the comfort of your office or your home. We encourage you to create your account now (if you haven’t already) and invite your spouse and children.

What services does EAP include? 

Lumino Health Virtual Care EAP, provided by Dialogue gives you access to healthcare professionals via a mobile or web app. You’ll get access to immediate help – all in one place. Features include: 
· On demand access to self-guided toolkits through internet-based cognitive behavioural therapy (iCBT).
· Short wait times to consult with a professional (within 24 hours).
· Support available 24/7.
· Coordinated case management and follow ups.
You can use your EAP services for support related to:
· stress and wellness
· work and career
· family and relationships 
· legal and financial 

How do I sign up?
1. Download the app from Google Play or the App Store on your smartphone. You can also register at luminovc.dialogue.co.  
2. Click on "Create your account."
3. Follow the instructions on your screen to create your account.
4. Complete your profile. If the information provided matches the information supplied by your organization, you’re ready to go! 
5. Invite your spouse and dependent children by clicking on the profile icon, then "Family."
6. You can also register by phone and will only be prompted to change your password when using the App/Web following your phone registration. You will not need to re-register.

Plan sponsors: if you’re an existing Lumino Health Virtual Care Client, please add the sentence below to your communication:

· Reminder: If you’ve already created a Lumino Health Virtual Care account, you can use your existing log in to access EAP services.

Learn more at link.

We hope you enjoy this new benefit!
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