Get mental health support now with Lumino Health Virtual Care Stress Management and Well-Being 

Hello everyone,
We’re happy to announce that, as of [Date], we’ll be offering you Lumino Health Virtual Care Stress Management and Well-Being, provided by Dialogue. This service empowers you to be more proactive about your mental health. 

You and your eligible dependents (aged 14+) have access to a care team that provides you with personalized mental health treatment and support. You won’t have out-of-pocket costs for this service or need a referral. The care team includes psychologists, psychotherapists, social workers, physicians, nurses, and health specialists. Appointments are available within 24 hours, and you’ll receive a follow-up appointment to ensure your needs are being met.

Free, personalized, unlimited, and goal-focused therapy until remission will help you build skills to cope with life’s stressors. You don’t need to spend time finding a mental health practitioner, wait days or weeks for an appointment, or travel to see them. 

Support can include:
· practitioner-led therapy
· eligible prescriptions for in-scope conditions
· self-guided articles and wellness resources

[bookmark: _Hlk155704176]This service is available via mobile and web across Canada. Go to luminovc.dialogue.co or download the Lumino Health Virtual Care app for iPhone or Android. 
Create your account on or after [Date], so it’s ready when you need it. The Registration and user guide provides easy-to-follow steps to create your account and access services. Stay informed and get updates from the care team by turning on notifications. 
You can learn more about Stress Management and Well-Being in this brochure.
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