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Life’s brighter under the sun

Sun Life Assurance Company of Canada is the insurer of this 
product, and is a member of the Sun Life group of companies. 

Supporting your employees’ sustainable recovery and return to work  

Our disability management toolkit contains a wealth of resources to help employees on disability get the treatment 
they need. These resources can help employees recover faster, getting back to a state of wellbeing and sustainable 
return to work. 

Our toolkit includes:

Mental Health experts. Our Medical Consultant team and Directors, Mental Health Solutions, provide 
coaching and support to our Disability Case Managers. They also consult on complex mental health  
disability claims.  

Rehabilitation consultants. They facilitate a return to work when barriers to recovery are complex. In 
addition to consulting, they also connect employees with vocational programs and services to aid in their 
recovery and return to work. 

Medical Confidence. This service helps employees navigate the health-care system and connects them 
with the care they need for recovery. 

Video-based treatment and counselling. Through a network of treatment providers, we offer in-person 
and/or videoconferencing clinical assessments and treatments. These regulated health-care providers 
include psychologists, physiotherapists and kinesiologists, among others. 

Virtual Independent Medical Exams (IME). To help employees overcome the barriers and travel costs  
of an in-person IME. This reduces the time required for an employee to receive the right diagnosis and  
treatment plan.

Pharmacogenomic testing. Using a simple cheek swab or saliva sample. The test uses information about 
an employee’s genetic makeup to identify the drugs and doses that can work best. This service is available 
to all employees on disability. 

 
Talk to us – or your advisor or consultant – about the ways that Sun Life Real Health Solutions can support the 
health and wellbeing of your employees.

Learn more at sunlife.ca/groupbenefits
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