
Four reasons to 
use Lumino Health 
Virtual Care, 
powered by Dialogue

Your access to Lumino Health Virtual Care, powered by Dialogue 
provides you and your eligible dependents with many benefits to 
keep you all happy and healthy. If you haven’t already done so, 
please take a moment to activate your account now.

Create your account today on iOS, on Android or on  
Google Chrome, Safari or Firefox.

1.	 Convenience 
Whether it’s via 
consultation from 
the comfort of your 
couch in the morning, 
a chat at work in the 
afternoon, or a call 
during your evening 
commute, Lumino 
Health Virtual Care is 
here whenever and 
wherever you need it.

2.	 Time saved
•	 Reduce 

unnecessary and 
time-consuming 
trips to the 
hospital or clinic

•	 Eliminate time 
spent on travel 
and in the waiting 
room

•	 Avoid having to 
take time off work

3.	 Easy access to 
quality care 
Sometimes a visit 
to the doctor isn’t 
possible. With 
Lumino Health Virtual 
Care, you have on-
demand access to a 
full team of health-
care professionals at 
your fingertips.

4.	 Peace of mind 
Consult with 
Dialogue’s Care Team 
as often as you 
wish, and receive 
professional medical 
advice based on your 
unique situation. 
Would you like 
to improve your 
nutrition? Unsure if 
you should head to 
the emergency room 
(ER) for your child’s 
rash? There is no 
question too small for 
Lumino Health Virtual 
Care – our goal is to 
help you.

Your time is 
precious; Lumino 

Health Virtual Care 
helps you spend 
it however you 

please!

Download the app on Google Play or the App Store.

Life’s brighter under the sun

Group Benefits are provided by Sun Life Assurance Company of Canada, a 
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