
Lumino Health Virtual 
Care can assist you with 

•	 Your consultations at a time and place that works for you
•	 Receiving medication prescriptions and renewals, if medically 

indicated, and having them delivered to your doorstep free 
of charge

•	 Getting referrals to specialists or labs, as clinically 
recommended

•	 Receiving assistance in navigating the health-care system, 
such as finding you an appointment at a clinic should an 
in-person exam be necessary

Some common ailments we 
can evaluate or treat virtually 

•	 Conditions such as sinus pain, headaches, cough or fever
•	 Dermatology conditions, such as skin rashes, hives or abrasions
•	 Minor emergencies, such as urinary tract infections, 

conjunctivitis or sinusitis
•	 Mental health questions, such as stress, anxiety or depression

Life’s brighter under the sun

Group benefits are provided by Sun Life Assurance Company of Canada, a member of the Sun Life group of companies. DH-8981-E-11/20 lj-cc

Lumino Health Virtual Care  
is here for your  
health-care needs.

We care about your health and well-being. 

Lumino Health Virtual Care, from Sun Life, powered by Dialogue, gives you access to health-care professionals. Here is information on how 
Lumino Health Virtual Care can assist you and what we are able to treat. You can always reach out to us with any health-related questions, 
travel health, and health-care navigation.

Create your account today on iOS, on Android or on Google Chrome, Safari or Firefox. 

To learn more about Lumino Health Virtual Care, visit sunlife.ca/luminovc.
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