
Lumino Health Virtual Care 
Employee Assistance Program (EAP),
powered by Dialogue

Scope of 
Practice



2

What services are included?*

All the services you’d expect in a leading 
Employee Assistance Program (EAP)

Mental Health Family & 
Relationships

Child & Elder Care Legal Services

Financial Services Work & Career Manager Consultation

• Seamless virtual care experience 

• Family and dependents included 

• On-demand access to helpful articles on work-life topics 

• 24/7 access to internet-based cognitive behavioural therapy (iCBT) toolkits 

• Follow-up after each session

*Up to 4 sessions per issue, support for an unlimited number of issues
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Mental Health – Scope of Practice

In all cases, we will evaluate your request. Our multidisciplinary team can also help you find 
clinics, specialists, and community resources with specific criteria appropriate for your current 
needs, thanks to an updated and rich database of health and well-being providers.

What we support

Risk assessment and brief solution-focused coaching using a patient-centered, collaborative 
approach. Including but not limited to: 

• Mood disorder symptoms (depression, 
anxiety, etc.)

• Adjustment disorder

• Stress management

• Sleep issues & fatigue

• Anger & emotional regulation

• Grief & bereavement

• Life stages

• Self-esteem

• Social isolation

In the case of an emergency, you’re immediately connected with a Mental Health Specialist (MHS) 
for assistance.

Not supported

• Long-term counselling

• Provide diagnoses

• Complete treatment for mood disorders 
and substance use disorders

• Medication follow-ups

• Psychiatric assessment

• Child (under 14) evaluations and treatment
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Family and Relationships – Scope of Practice

In all cases, we will evaluate your request. Our multidisciplinary team can also help you find clinics, 
specialists, and community resources with specific criteria appropriate for your current needs, 
thanks to an updated and rich database of health and well-being providers.

What we support

Risk assessment and brief solution-focused coaching using a patient-centered, collaborative 
approach-including, but not limited to:

• Caregiver-related concerns

• Relationship breakdown & separation

• Improving communication

• Conflict resolution

• Family dynamics

• Communication

• Intimacy issues

• Blended families

• Adolescent and child behaviour

Not supported

• Long-term counselling

• Domestic violence counselling

• Psychiatric assessment

• Mediation
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Child and Elder Care – Scope of Practice

In all cases, we will evaluate your request. Our multidisciplinary team can also help you find clinics, 
specialists, and community resources with specific criteria appropriate for your current needs, 
thanks to an updated and rich database of health and well-being providers.

What we support

Risk assessment, resource connection and guidance with regards to navigating the public and 
private healthcare systems.

Assistance navigating child care

• Special needs

• Orthopedagogy (dyscalculia, dyslexia, etc.)

• Motor skills development

• Navigation to daycare

• Language difficulties

• ADHD/ADD diagnosis

Assistance navigating elder care

• Community programs

• Residential care options

• Home support services

Not supported

• Psychosocial assessments

• In-house services (e.g. babysitting, home-
care, occupational therapy)

• Referrals for long-term elder care
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Work and Career – Scope of Practice

In all cases, we will evaluate your request. Our multidisciplinary team can also help you find clinics, 
specialists, and community resources with specific criteria appropriate for your current needs, 
thanks to an updated and rich database of health and well-being providers.

What we support

Brief solution-focused counselling using a patient-centered, collaborative approach. Including but 
not limited to:

• Exploration of interests, values, and abilities

• Educational and professional information

• Career planning (e.g. inventory of skills 
developed)

• Work performance

• Career management & tools

• Employability coaching (e.g. networking skills 
development) 

• Motivation in the workplace

• Workplace conflict and stress

• Retirement and life projects

• Support and coaching for students

• Career orientation for youth and adults

• Work and life balance

Not supported

• Employer/manager mediation

• Long-term counselling

• Psychotherapy or treatment for mental 
health conditions
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Manager Consultation – Scope of Practice

Our team can connect you with a Mental Health Specialist or Career Counsellor, depending on 
your need. We work with you to address your concerns, and offer resources and strategies to 
support you in your role as a manager.

What we support

Coaching and support for managers, related to concerns regarding their employees. Including, but 
not limited to:

Mental health-related concerns:

• Managing employees struggling with  
a mental health issue

• Employee motivation

• Effective communication with employees

Workplace/career concerns:

• Leadership and organizational changes

• Effective management while working remotely

• Performance-related issues

In the case of an emergency, you’re immediately connected with a Mental Health Specialist (MHS) 
for assistance.

Not supported

• Specific human resources questions and concerns

• Insurance-related questions

• Legal questions
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Legal Services – Scope of Practice

What we support

Counselling for the following (but not limited to):

Family Law

• Child custody

• Child support

• Common law 
spouse

• Marriage

• Divorce

• Separation

Civil Law

• Consumer 
protection

• Contracts

• Small claims

• Marriage

• Divorce

• Separation

Legal – Persons

• Civil status (change 
of name, sex, etc.)

• Human rights

• Power of attorney

• Protection of  
personal 
information

Property Law

• Lease

• Commercial

• Goods and 
merchandise

• Residential 
(landlord/tenant)

• Real estate

• Joint tenancy

• Neighbour conflict

• Ownership

Wills & Estates Law

• Planning & 
administration

• Trusts

Criminal Law

• Adult offence (+18)

• Driving under the 
influence (DUI)

• Youth offence (<18)

Penal Law

• Licenses and 
permits

• Regional by-laws

• Traffic violation

Not supported

• Immigration Law

• Employment Law

• Providing legal advice or representation
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Financial Services – Scope of Practice

What we support

Education, guidance and coaching can be offered on the following topics (but not limited to):

• Real estate/mortgages

• Budgeting

• Estate planning

• Debt/credit

• Bankruptcy

• Cash management guidance

• Tax reduction strategies

• Milestones/transitions (marriage, divorce, 
retirement, death, etc.)

• Investment literacy and education

• Family protection information

Not supported

• Direct investment advice

• Financial product sales

• Accounting and/or tax preparation

• Legal and notarial questions

• Insurance (limited)
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Your Employee Assistance Program

In full compliance with Canadian regulations on virtual care, an in-person visit is mandatory for:

• Substance use requiring inpatient treatment

• Life-threatening conditions for the member or those around them

• Condition requiring an imminent psychiatric assessment

• Condition requiring long-term treatment and regular follow-ups with a multidisciplinary team

• Evaluation and treatment for children (14 and under)
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Night shift scope of practice: What changes?

We are available to you during nighttime hours; 
and can assist for emergencies and support 
accessing emergency services.

In order to provide high-quality, complete, 
and timely care, some requests made at night 
might be directed to a consultation during the 
day. These cases are usually the ones that 
require coordination between different EAP 
providers who are unavailable at night.

This includes: non-acute mental health 
concerns, career counsellors, financial advisors 
and legal counsellors.



For more information, please call our 
Client Care Centre at 1-800-361-6212.

Life’s brighter under the sun

Group Benefits are provided by Sun Life Assurance Company of Canada,  
a member of the Sun Life group of companies. VC-9346-E 04-22 ry-cd


