Sun Life

Important coverage update for Continuous
Glucose Monitors (CGMs)

Hi <%= recipient.firstName %>,

We’re writing about important changes to your benefits plan.

' .
What's changing

Starting March 18, 2026, all Continuous Glucose Monitors (CGMs) will
move from your extended health care coverage to your prescription drug
coverage and will follow medical eligibility requirements (actively using
diabetic medication).

Devices include Dexcom, FreeStyle Libre, and Guardian.

Your CGM coverage applies to sensors, receivers/readers, and

transmitters. Choose the device that best fits your needs.

What this means for you

The amount you pay out of pocket for CGMs may be different after March

18t (prescription drug coverage may differ from your extended health
care coverage).

If your plan has a CGM maximum, this amount will remain the same.

If your drug plan has a maximum, CGMs will be included in this amount.
Your eligibility for CGM coverage has expanded to include all diabetic
medication (previously insulin only).

Does your plan include a drug card?

Use it when you buy CGMs at the pharmacy and we can process your
claim in real-time. Otherwise, submit your claim to Sun Life for
reimbursement.

Have a Health Spending Account (HSA)?
You can use it to pay for costs your plan doesn’t cover.

Dexcom G7 Patient Benefit Program
Receive up to 20% in copay assistance.
Learn more at dexcomsavings.ca

Questions?

Check your benefits coverage details.

Call our Client Care Center: 1-800-361-6212
Weekdays 8 AM - 8 PM ET

We're here to help support your diabetes management and overall health.

This email communication was sent by Sun Life to <%= message.address %>.


https://dexcomsavings.ca/

This email message is intended for the use of the individual or entity to which it is
addressed and may contain information that is confidential. Any distribution or copying
of this communication is strictly prohibited. If you are not the intended recipient please

click Contact us below.

Add sunlife@info.sunlife.ca to your address book to ensure future communications

aren't sent to your spam folder.

By participating in a Sun Life plan, you will receive communications about your
workplace benefits or investments and any personal investments or insurance you
have through Sun Life. You can’t opt out of receiving these communications as it is our

obligation to deliver this important information to you.

Sun Life Assurance Company of Canada is the insurer, and is a member of

the Sun Life group of companies.
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