Sun Life

Global2GO
Sun Life’s expatriate
benefits solution

When your employees are out of the country taking care of your business, we'll
help them take care of their benefits.




Introducing Global2GO : taking care of your expatriate employees’ benefits

You want your expatriate employees to be able to take
care of business without worrying about what happens
in case of illness or accidents. And they don't have time
for hassles when it comes to their regular health and
dental care.

Our Global2GO product was designed
with all this in mind.

Group benefits become more complex outside of Canada,
so you need to have international expertise on your side
to navigate the regulatory, technical and social issues.

We've partnered with Mobility Saint Honoré International
(MSH International), a leading provider of expatriate
insurance solutions, to provide that expertise for you in
an expatriate benefits product that's comprehensive,
simple and reliable for your employees.
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Global2GO is provided through MSH
International, a specialist in expatriate group
benefits since 1974. In fact, they are one of
the world's largest suppliers of expatriate
insurance. They serve the diverse needs

of 2,000+ corporate clients and 500,000+
insured members across 194 countries. As
well as their expertise in international group
benefits, MSH International is

known for exceptional customer P
service, quality and cost control. MSH
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It's comprehensive

When we say “comprehensive,” we really mean it. With
Global2GO, your expatriate employees can count on
great benefits.

o Life and accidental death and dismemberment
o Disability

e Health and dental care

e International Employee Assistance Program

e War risk coverage

No matter what type of employment:

o Global2GO applies to your full-time employees
leaving Canada, and to rotational workers, contract
employees, and non-Canadians working in another
country (third-country nationals).

e It also applies to employees working outside of
Canada with more hazardous occupations, including
those who work underground, underwater, over
water or in aerial situations.

It's simple

The support of an experienced provider can make life
simpler for your HR Department. And your expatriate
employees will appreciate simple claims processes and
coverage options. Global2GO has everybody’s needs
covered.

It's simple for you:

e Global2GO means one-stop shopping for benefits.
Your Canadian benefits are with Sun Life, and we'll
initiate the set up of your expatriate coverage with
MSH International.
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Coverage for one or more expatriate
employees in over 194 countries

e You'll be dealing with experts in expatriate
insurance plans — people who specialize in this
type of insurance, so they have the answers to your
questions.

It's simple for your employees:

e Employees can access customer service 24/7, in
multiple languages.

e They can choose reimbursement in any of 110
currencies.

e They can also choose whether payments are made
to them or to their service provider.

e Disabled employees covered under the Global2GO
program can apply for Long-Term Disability
benefits in the country in which they reside.

It's reliable

A product as specialized as expatriate benefits needs

a special provider. That's why we've aligned with MSH
International to provide group benefits coverage that is
underwritten by two well-known and highly respected
underwriters — Lloyd's of London and Hauteville (a
subsidiary of Allianz).
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Global2GO

Peace of mind counts for a lot when it comes to taking
care of your expatriate employees. A comprehensive
product, all over the world, for employees in all kinds
of situations is a big step towards that peace of mind.
Global2GO helps to ensure that your employees’
benefits are taken care of, while they take care of
business for you.

We'd like to tell you more...

Please contact your Sun Life
group representative or visit

www.sunlife.ca/global2go

Life's brighter under the sun

Group Benefits are provided by Sun Life Assurance Company of Canada, a member
of the Sun Life group of companies. GRP1760-E 08-23 ms-dm

About Sun Life

A market leader in group benefits, Sun Life provides
coverage to over 5 million employees and their
dependents. Each year we support the health care
needs of Canadians with more than 80 million claims
paid. We're dedicated to delivering industry-leading
products and wellness solutions.

Our core values — integrity, service excellence, customer
focus and building value — are at the heart of who we are
and how we do business.

Sun Life has operations in a number of markets
worldwide, including Canada, the United States, the
United Kingdom, Ireland, Hong Kong, the Philippines,
Japan, Indonesia, India, China, Australia, Singapore,
Vietnam, Malaysia and Bermuda.

All benefits offered under Global2GO

are provided through MSH International A

(Canada) and underwritten by Lloyd's of
London and Hauteville (a subsidiary of M S H
Allianz Insurance Company). AMLERICAS
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