
Consultations via phone,
video, and text

Dependent family coverage

Prescription renewals, refills and
delivery

Specialist referrals and lab request

We're committed to maintaining the privacy and security of your
personal information. Dialogue doesn't share your personal health
information with Sun Life or your employer.

Easy access to consultations, diagnoses, referrals,
prescriptions and much more from the comfort of

your home.

Hello <%=name%>,

When you need quick access to care, doing it from home can be a time saver. The
access you have to Lumino Health Virtual Care powered by Dialogue can help keep
you and your family healthy. Easily connect with health-care professionals from home
at your convenience.

On-demand virtual health-care for you and your family

The service is available 24/7, as long as you are within Canada.

If you haven’t already, sign up today. That way, you are ready to go when you need 
it. Our step-by-step guide can also help you get started with Lumino Health Virtual 
Care.

Get started by downloading the app from the Apple App Store, Google Play Store or 
by visiting the website at the link below.

Download the app on:

Use my acces

https://www.sunnet.sunlife.com/signin/mysunlife/home.wca
https://www.sunlife.ca/static/slf/Benefitsinnovations/LHVC/Step-by-step%20guide%20on%20how%20to%20create%20your%20account.pdf
https://play.google.com/store/apps/details?id=co.dialogue.patient.sunlife
https://apps.apple.com/ca/app/dialogue-health/id1487541986
https://www.sunlife.ca/en/campaign/lumino-health-virtual-care/


Sincerely,
The team at Sun Life


