
Best Doctors is a world leader in connecting people with  
the best medical care available.
If you get sick, the diagnosis can be overwhelming. And what comes next can be just as confusing. Being diagnosed with 
a serious illness can be both financially and emotionally stressful. With your Sun Life workplace benefits plan partnering 
with Best Doctors, as an insured member you can now receive financial relief as well as access to medical services to 
help assist you in your recovery.

Best Doctors connects seriously ill individuals and their treating physicians with medical specialists from around the 
world to help verify the diagnosis and best treatment options, without you ever having to leave your home. Best Doctors 
services are available worldwide; they service more than 10 million people in 30 countries – 4 million in Canada alone.

How does Best Doctors work?
With Best Doctors, you have access to a Member Advocate, a Registered Nurse, who will be dedicated to your case 
and will support you throughout the entire Best Doctors process. Your Member Advocate is responsible for liaising 
with the doctors who are reviewing your case, keeping you informed on any progress and providing you with guidance 
during your time of need.

Available for you, your spouse and dependent children, Best Doctors services include:

InterConsultationSM

An in-depth review of your medical files will be conducted by a Best Doctors medical specialist to help verify your 
diagnosis and treatment options. The InterConsultation process can reduce potentially serious complications that can 
result from a misdiagnosis, and help you and your treating physician determine the proper course of action.

Ask The ExpertSM

Sometimes, a 15-minute visit with your doctor is not enough time to get all your questions answered. If you still have 
questions, Best Doctors’ Ask the Expert service can help. A leading physician who specializes in your condition will 
provide written answers to your questions.

FindBestDocSM

Best Doctors will complete a customized search using their database of 50,000 specialists to refer the best qualified 
medical expert who can help to meet your specific needs. Best Doctors will arrange for a referral1, appointments, and 
can help book accommodations if out-of-town travel is required2.
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Best Doctors® services
An integral part of your Sun Life workplace benefits plan!



FindBestCareSM

While Best Doctors strives to work within the Canadian healthcare system, they will access hospital and doctor 
discounts if out-of-country care is necessary. They will also ensure vital information is sent to the medical specialist 
involved and will continually monitor your treatment process to help ensure your medical priorities are met. If 
you need to travel away from home to receive medical treatment, Best Doctors can assist with reservations and 
accommodations2. This can help reduce the stress of receiving the care you need while you’re away from home.

Best Doctors 360o®
This unique program was designed to help you navigate the healthcare system by providing information that is 
individually tailored to meet your needs. Best Doctors 360o provides the resources needed to offer one-on-one 
support, customized advice and guidance, all personally delivered to you.

Does my family have access to Best Doctors?
Yes. As an insured member under your Sun Life workplace benefits plan, your spouse and dependent children also have 
access to Best Doctors should they be diagnosed with a serious illness.

Who can I call if I have more questions? 
This is a service that is included with your Sun Life workplace benefits plan. To learn more about the Best Doctors 
services, please visit www.bestdoctorscanada.com or call 1-877-419-BEST (2378).

Need more information?
If you have any questions about your Sun Life workplace benefits plan, please call Sun Life Financial at 1-800-669-7921.

Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies. 

All representations about the services of Best Doctors are those of Best Doctors Inc., and not Sun Life Assurance Company of Canada.

Sun Life cannot guarantee the availability of the Best Doctors services, and reserves the right to cancel Best Doctors at any time.

® BEST DOCTORS and other trademarks shown are trademarks of Best Doctors, Inc. Used under license.

© Sun Life Assurance Company of Canada, 2015.  
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1 Access to a Canadian specialist requires a referral from your treating physician
2 Expenses relating to FindBestDoc and FindBestCare for travel, lodging and treatments are the responsibility of the insured. 


