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UNDERSTANDING my coverage  

    

A change to your disability benefit payments, effective January 1, 2015 

We recently wrote to you about a change to your disability benefit payments, effective  

January 1, 2015.  This is a reminder notice about this upcoming change.  

Please note that no further action is necessary if you: 

 understand that effective January 1, the income tax amounts will be calculated using 

the government approved income tax table rates and the basic personal exemption 

amount in effect, or 

 have completed a TD1 form and forwarded it to our attention 

Historically, withholding Federal income tax at source was not required on your taxable 

disability benefit payments.  Earlier this year, we received confirmation from the Canada 

Revenue Agency (CRA) that income tax must now be deducted from your disability benefit 

payments, on a mandatory basis.  This is effective beginning January 1, 2015. 

What does this mean? 

The benefit payments you receive are considered taxable income. In the event you are still in 

receipt of disability benefit payments on January 1, 2015, we will be deducting income tax 

from your payments.  As a result, you may notice a change to the benefit payment amount you 

usually receive.  

How much is my benefit payment amount going to change? 

The difference between the current benefit payment amount and the amount of the benefit 

payment starting January 1, 2015, will vary between individuals.  

The amount of income tax deducted will be calculated based on the government approved 

income tax table rates and based on the basic personal exemption amount in effect. We are not 

able to provide you with the exact amount prior to January 1, 2015.  Please refer to the "Things 

to note" section below for details on how to obtain an estimate from the CRA website. 

If the amount you receive in disability benefit payments is less than the basic personal 

exemption amount, you will not see a change in your benefit payment.  

What if I had previously provided direction on the amount of income tax deducted? 

If you had previously requested: 

 A specific amount of income tax to be deducted from your claim payments, this amount 

may not meet the minimum amount required to be withheld.  If this is the case, as of 

January 1, 2015, your income tax deduction will be adjusted to align with the 

government approved income tax table rates and the basic personal exemption amount.  

 No income tax be deducted, income tax will now need to be deducted as of January 1, 

2015, as outlined above. 
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UNDERSTANDING my coverage  

What if I wish to change the amount of income tax to be deducted? 

This may be a good time to review the personal tax credits that are available to you that may 

impact the amount of income tax deducted from your disability payments.   In the event you 

wish us to make a change to the income tax withheld from your benefit payment, you can 

submit a completed TD1 form, Personal Tax Credit Return (see below) to us. 

 

Things to note 

 For information about the income tax rates and basic personal exemption amount 

currently in effect for 2014, please visit the CRA website www.cra-arc.gc.ca. This will 

give you an estimate of the income tax amount that will be deducted from your benefit 

Tax Information Phone 

Service (TIPS) by calling 1-800-267-6999. 

 If you would like to make changes to the income tax amount withheld from your 

benefit payments, please send us a completed TD1 form that can be found on the CRA 

website.  You can fax both pages of your completed form to 1-866-639-7851.  

Alternatively, you can mail it to: 

   Sun Life Assurance Company of Canada 

   PO Box 100  Stn C 

   Kitchener, ON   N2G 3W9 

Please note that it is not necessary to complete or submit a TD1 form unless you are 

requesting personal tax credits in addition to the basic personal exemption. Any TD1 

forms received between now and the end of 2014 will be applied to disability benefit 

payments issued on or after January 1, 2015, unless you instruct us to begin the income 

tax deductions earlier. 

 The 2015 federal and provincial/territorial tax rates will be posted at a later date on 

the CRA website. 

 For Quebec plan members, provincial income tax is always deducted from taxable 

disability benefit payments before a payment is issued.  This change means that Federal 

income tax will now also be deducted. 

 

 

Tax slips 

Tax slips will continue to be issued outlining your total disability income received from the 

disability plan, including any income tax deducted at source.   

Questions? 

Please contact the Sun Life Customer Care Centre at 1-800-361-6212, Monday to Friday, 8 am 

to 8 pm ET.  


