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Questions?
If you have any questions, please contact the Sun Life 
Customer Care Centre at 1-800-361-6212.?

Sun Life coLLaborateS with expert organizationS to deveLop 
and maintain the prior authorization program. carepath, a 
Leading organization focuSed on patient outcomeS in cancer 
care, reviewed the oraL oncoLogy product category and the 
rheumatoid arthritiS category waS deveLoped in ongoing 
conSuLtation with the ontario rheumatoLogy aSSociation and 
the canadian rheumatoLogy aSSociationS.



If  your plan 
sponsor chose the 
“grandfathering” option 

and you are taking one of the 
drugs included in the prior 
authorization program in the 120 
days before prior authorization 
begins, you don’t need to apply 
for approval.

some things to 
remember

•  You can get a prior 
authorization form by 
going to mysunlife.ca/
priorauthorization.

•  Provided that we have all of 
your information, Sun Life will 
review your request within five 
business days, and let you know 
in writing if you are approved.

•  If your request is approved, 
it is approved for that drug 
indefinitely at this time.

•  If the request is not approved, 
you can still use the drug your 
doctor has recommended, but 
you will not be reimbursed by 
your drug plan.

there are lots of 
resources and support 
available to answer 
the questions you 
may have about your 
treatment. Ask your 
doctor for details.

Let your doctor 
know:

Your health plan requires 
prior authorization for  
some drugs.

Some, but not all, drugs 
used to treat the following 
conditions require prior 
authorization:

 • Asthma

 •  Cancer (drugs administered 
orally)

 •  Hepatitis

 •  Lupus

 •  Multiple sclerosis

 •  Muscle-nerve disorder

 •  Osteoporosis

 •  Pulmonary arterial hypertension

 •  Rare diseases

A category of drugs called biologics 
also needs prior authorization. 
Biologics are used to treat 
conditions such as:

 • Rheumatoid arthritis

 • Crohn’s disease

 • Psoriatic arthritis

 • Ankylosing spondylitis

 • Plaque psoriasis

next time you viSit your doctor(S), you may 
want to take thiS information with you. it 
wiLL heLp you if your doctor preScribeS a drug 
incLuded in the prior authorization proceSS.
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You can find 
a list of the 
drugs and 
forms by going 

to mysunlife.ca/
priorauthorization.

For each of the 
conditions listed 
above, if the drug 

your doctor recommends needs 
prior authorization, you need to 
send Sun Life a completed prior 
authorization form before filling 
your prescription. 

for biologics:

For some categories of biologic 
drugs, there is a preferred drug. 
You need to try the preferred 
drug before you can apply for 
reimbursement for another drug in 
that category, unless you are not 
able to take the preferred drug 
because of a pre-existing condition.

If this preferred drug does not 
improve your condition, you 
and your doctor can submit a 
prior authorization form to use a 
different drug that your doctor 
recommends for you. 


