Your new Claim Assessment Summary puts the details you need at your fingertips in an easy-to-read
format. No more searching through long plan member letters for important facts or figures. This way,
you get the information you're looking for and nothing extra.
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New Claim Assessment

Member Name: John Smith

Member ID: TESTLWT19
Original Hire Date: 20 May 2010

Plan Sponsor: Plan Sponsor Inc.
Contract Number: 012345

Billing Group: 006

Benefit: Short-Term Disability
Control Number: 170912-29800-00
Assessment Date: 14 January 2013

Status Details

Expected Recovery
2-4 Weeks

8 January 2013

Claim Status: Active Resolution Status:
Last Date Worked:

Max Benefit Date:

7 January 2013
18 August 2013

Date of Disability:

ase Management Details

Abilities Case Manager: Jane Doe Telephone Number: 514-866-6411 Ext. 123-4567
Next Case Management Action(s) & Due Date(s):

Abilities Case Manager:

23 January 2013 Contact the Plan Member to confirm their return to work
Plan Member:

23 January 2013 Contact their manager to discuss return to work
Plan Sponsor:

7 February 2013 Prepare for the Plan Member's return to work

11 January 2013

Payment Approved to:

6 February 2013

Taxable Income-Taxes
Withheld at Source

First Payment Date:

Pre-Disability Earnings: $980.00 Tax Status:

Gross Benefit: $588.00

Life’s brighter under the sun

Group Benefits are offered by Sun Life Assurance Company of Canada, a member of the Sun Life Financial group of companies.
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PLAN MEMBER
DETAILS

Plan member
information including
the date of claim
assessment.

STATUS DETAILS

Information about the
disability claim, the
claim status and the
resolution status.

CASE MANAGEMENT
DETAILS

Next case management
actions, applicable due
dates and case manager
contact information.

BENEFIT DETAILS

Information about
benefit payment details —
amounts, tax status and
approval dates.
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