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Check out our new sign-in page for plan members – mysunlife.ca 
We’re always looking for ways to make your members’ online experience better and easier. Well, 
we’ve finished remodeling and on September 26, we’re unveiling our new sign-in page for plan 
members – mysunlife.ca. 

Recap of what’s new 

Same site. New name. – The sign-in page will have a new name – my Sun Life. It will also have a 
new URL: sunlife.ca/member will become mysunlife.ca 

Note: The old URL will continue to work. If members use sunlife.ca/member to access the sign 
in page after September 26, they will be automatically redirected to mysunlife.ca. 

New look. New design. – We’re updating the look of the new sign-in page to match the sign-in 
page for sunlife.ca. 

More info. More value. – The new look also allows us to provide members with tools, 
newsletters and links to commonly requested information right on the sign in page. Some of the 
links include: 

Link Where will it take members? 

Learn more about the benefits of 
going online 

To the Sign up to sun microsite where members can view e-
tutorials and read what others are saying about our services

Understanding your coverage To a new public communications page that includes our 
award winning Benefit Bulletin newsletter, previous plan 
member communications and new tip sheets for plan 
members 

Take charge of your health To an updated version of the Health & Work Resource 
Centre 

How this affects you 

The URL for the Plan Sponsor Services sign-in page you use to manage your company plan info 
(sunlife.ca/sponsor) will not change. If your company has a customized sign-in page, the URL 
and your customized sign-in page won’t be impacted. 

Communicating with your plan members 

We created this communication for your members, to remind them about the changes to their 
sign-in page. We also placed an ad on the main sunlife.ca page and a message on the password 
protected member site. 

Questions?   

Please contact your Sun Life Financial group benefits representative. 

Group Benefits are provided by Sun Life Assurance Company of Canada, 
a member of the Sun Life Financial group of companies. 
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