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Updates to Pre-Authorized Debit wording on enrolment forms 
We’ve updated the Pre-Authorized Debit (PAD) wording on our Member Level Billed (MLB) 
and My Health CHOICE – Extended Health Care and Dental Insurance 
enrolment/application forms. These changes have been made in accordance with applicable 
regulatory requirements in order to provide more information and security to plan members 
who elect to pay premiums via PAD withdrawals from their bank accounts. 

If you offer a Member Level Billed benefit or My Health CHOICE- Extended Health Care and 
Dental Insurance to your plan members, please recycle any enrolment/application forms you 
have in stock at your location. Your Sun Life Financial group representative can provide you 
with the new forms. 

Please note: Processing of old MLB enrolment/application forms signed and dated on or 
after March 1st, 2010 will be delayed, as members will need to sign an updated form with the 
new PAD wording before coverage can be issued. 

 

Questions?   

Please contact your Sun Life Financial group representative. 

Group Benefits are provided by Sun Life Assurance Company of Canada, 
a member of the Sun Life Financial group of companies. 
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